
March 28, 2024

Activation Required for University-Sponsored
Identity Theft Protection

Beginning Monday, April 1, 2024, the University of California will begin providing a
comprehensive identity protection program through Experian, paid for by UC, for UC retirees
and employees and their dependent children up to age 18.

To activate your account and access the benefits of this valuable plan, please check your email
inbox on April 1, 2024, for a welcome email from
noreply@experianalert.myfinancialexpert.com.

An example of the email can be seen below:
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Visit the Identity Theft Protection page on UCNet to access Experian plan summaries and learn
more about the plan. We strongly encourage you to activate your account immediately after
receiving the welcome email.

If you have questions or encounter issues during the activation process, Experian Member
Services can be reached at 1-855-797-0052, 24 hours a day, seven days a week.
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