
Summer 2022
Brightspace Pilot

Dear Student,

You are receiving this message because you
are enrolled in one or more Summer 2022 courses that is part of the
pilot of our new digital learning environment, D2L Brightspace.  

Here is a list of FAQs related to accessing and using the new
learning platform:

What courses are piloting Brightspace in Summer 2022?

Only 24 courses are using Brightspace in Summer 2022.  You can
check this up-to-date list of pilot courses to confirm which of your
classes is using Brightspace. 

Is it possible that I will be using Blackboard and
Brightspace in Summer 2022?

Yes, if you are taking more than one course it is possible that you
might need to use both platforms.  If you have another course that is
not on the pilot course list, that means it will be offered in Blackboard.

How do I access Brightspace?

To learn more about logging in to Brightspace, follow the steps in the
Brightspace Login article.

When can I see my course or courses in Brightspace?

If you registered for your course prior to May 17th you should have
access to your course(s) in Brightspace by the end of the day on
May 18th.  If you register after May 18th, you should see your course
in Brightspace within 24 business hours of enrolling.

How can I get help with Brightspace?

There are a number of good resources for using Brightspace:  

Find articles on our New Paltz Support Site (it is growing!)
Submit a Brightspace support ticket for questions or concerns
You can check out Brightspace's FAQ page
Take the New Paltz Student Orientation on Brightspace

https://newpaltz.teamdynamix.com/TDClient/1905/Portal/KB/ArticleDet?ID=142710
https://newpaltz.teamdynamix.com/TDClient/1905/Portal/KB/ArticleDet?ID=141914
https://newpaltz.teamdynamix.com/TDClient/1905/Portal/KB/?CategoryID=22799
https://newpaltz.teamdynamix.com/TDClient/1905/Portal/Requests/ServiceDet?ID=51541
https://community.brightspace.com/s/article/Semester-Start-Learners


Subscribe to our email list.

https://app.e2ma.net/app2/audience/signup/1868176/1811229/?v=a

