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Events/Calendar
Featured Events

WIBA welcomes Disney Institute
WIBA presents: Disney's Approach to Business Excellence
This is a can't miss professional development course at NCAT on Sept. 28.

Why Disney Institute?
Everything Disney does is about delivering a world-class Guest experience. What allows Disney
to consistently deliver the highest levels of service is how they intentionally design every aspect
of their business. That is a key source of what differentiates Disney in the marketplace.
Disney Institute uses business insights and time-tested examples from Walt Disney Parks and
Resorts worldwide to provide relevant illustrations and engaging stories that help you develop
the customer experience culture you are capable of delivering.
You will discover ways to positively impact your organization and the customers you serve as
you are immersed in leadership, employee engagement and service.
Course Topic: Disney's Approach to Business Excellence
Experience our five core competencies: creativity/innovation, leadership excellence, quality
service, brand loyalty, and selection, training, and engagement. Together, they create a
powerful business strategy and insights relevant to any company or industry.
Learn the time-tested and effective leadership strategies to exhibit the values and
behaviors that generate results.
Discover techniques used to select, train, retain, and communicate with employees that will sustain a supportive
and interactive culture.
Explore world-renowned Disney principles for service excellence and discover how attention to detail can create
a consistent, world-class service environment for your organization.

Disney Institute is accredited by:
International Association for Continuing Education and Training (IACET)
National Association of State Boards of Accountancy (NASBA)
To learn more, visit www.disneyinstitute.com or www.wiba.org.

What: "Disney's Approach to Business Excellence" hosted by WIBA
When: 8:00 a.m. - 5:00 p.m. on Wednesday, September 28, 2016
Where: National Center for Aviation Training (NCAT), 4004 N. Webb Rd., Wichita, KS
Cost: Seating is extremely limited. Tickets are $425 each.
How to RSVP:
Call (316) 201-3264.
Online - reserve your spot at wiba.org/events
Bronze sponsor:

9801 W. York St.
Wichita, KS 67215

Additional sponsors:

Facility Sponsor

Media Sponsor

In-Kind Sponsor

WWLA Luncheon
WIBA Women's Leadership Alliance

Missing this luncheon could cost you
thousands of dollars!
Julie Dubuc will share her money saving strategies
with you on October 4!
Ask yourself:
How much money does your business spend on advertising
every year?
Have you measured the return on your advertising dollars?
What if you could advertise on a shoestring budget and put
thousands of dollars back in your pocket?
Owner of JBN Global Solutions, Julie Dubuc will speak on
building referral systems that work for your business – any type of business. She will share the
main components of a referral system: why referral systems work, examples of systems that
work, and how to get your creativity flowing to create a referral system (or two) for your
business! Julie is a fun, practical, experienced facilitator and speaker – this is an event you
won’t want to miss!

Where: Wichita Boathouse, 515 S. Wichita St.
When: 11:30 a.m. - 1:00 p.m. on Tuesday, October 4
Cost: $15 for WIBA members | $20 for non-members
How to RSVP:
Call (316) 201-3264.
Online - reserve your spot at wiba.org/events
WWLA Luncheon sponsors:

343 S. Greenwich Rd., STE
103 Wichita, KS 67207

550 N. Rock Road
Wichita, KS 67206

Prize sponsors:

10222 W. Central Suite 201
Wichita, KS 67212

14725 E. Kellogg Dr.
Wichita, KS 67230

Monthly Luncheon

U.S. Congressman Pompeo on his "views of Washington."

U.S. Congressman Mike Pompeo
to speak on October 11
Topic: "Views of Washington from Kansas"

U.S. Congressman Mike Pompeo is a third-term
congressman from the 4th District. In Congress, Mike has
focused on freeing private enterprise to succeed as well as
defending individual Constitutional rights. Mike has been at
the center of debates regarding fiscal responsibility and
halting regulatory overreach, particularly with respect to
production agriculture, and reducing the imposition of
burdens on entrepreneurs and small businesses.

Where: Wichita Boathouse, 515 S. Wichita St.
When: 11:30 p.m. - 1:00 p.m. on Tuesday, October 11
Cost: $20 for WIBA members | $35 for non-members
How to RSVP:
Call (316) 201-3264.
Online - reserve your spot at wiba.org/events
Monthly Luncheon sponsors:

550 N. Rock Rd. #24
Wichita, KS 67206

1999 N. Amidon Ave. #230
Wichita, KS 67203

Prize sponsors:

3134 S. West St.
Wichita, KS 67217

14725 E. Kellogg Dr.
Wichita, KS 67230

Upcoming Events & Programs

Wed. Sept. 28
7:00 a.m.-5:00 p.m.
National Center for Avation
Training (NCAT)
4004 N. Webb Rd,
316-201-3264

Tues. Oct. 4
11:30 a.m.-1:00 p.m.
Wichita Boathouse
515 S. Wichita St.
316-201-3264

Tues. Oct. 11
11:30 a.m.-1:00 p.m.
Wichita Boathouse
515 S. Wichita St.
316-201-3264

Reservations for any of these WIBA events can be made by calling (316) 201-3264
or online at www.wiba.org/events.
We no longer send invoices for payment. All reservations must be paid in advance.

News
News
Ribbon Cutting Ceremony for Zinta Inspired
Language on Oct. 5 at 10:00 a.m.
Zinta Inspired Language has moved into a new
facility! Please join us in the celebration on October
5th at 10:00 a.m. After the ribbon cutting, you can
tour the beautiful classrooms and office space.
Light snacks and beverages will be provided. We
hope to see you all there!

What: Ribbon Cutting Ceremony & Open House for Zinta Inspired Language
When: Oct. 5th, 2016 at 10:00 a.m.
Where: Zinta Inspired Language, 2040 S. Rock Rd., STE 90

Volunteer Opportunities that Center Around Public Education
YOU can make a difference!
WIBA has partnered with the Business and Education Alliance (BEA) of the Greater Wichita
Partnership to bring the education and business worlds together. The BEA is currently working
on two initiatives that will help to ensure the productive workforce needed for sustained
economic growth in Wichita.
We know that our members have a lot to offer. We would love to see you get involved in either or
both of the following initiatives.
Principal for a Day
A strong education system is the pipeline to a strong workforce, yet few understand the
intricacies of what it takes to run a successful school in our region. This program asks
community leaders to sign up to shadow a principal to learn more about how students are being
prepared for a globally competitive workforce of the future. Public schools have indicated
interest in participating in Principal for a Day, in conjunction with National Education Week,
which is Nov. 14-18.
Read to Succeed Partnership
The BEA has partnered with the United Way’s
Women United Read to Succeed program to help
children read at grade level by third grade, when
students begin to transition from “learning to read”
to “reading to learn.” 30-40 volunteers are needed
to spend 30-minutes a week reading WITH a 3rd
grade student until he or she reads at grade level.
If you are interested in participating in either (or
both) of these wonderful programs, please visit this
link to sign up. You will then be contacted by Penny
Olsen, United Way or Heather Denker, Greater
Wichita Partnership.

WIBA needs your knowledge and expertise!
We want to enhance the content of our newsletter by highlighting our fantastic members!
Starting in October, we will regularly publish short articles or listicles written by our members.
Topics can range from current trends, to a change you see, or little known facts about your
industry, etc.
The articles are limited to 400 words and must include a short introduction. Articles cannot be a
marketing piece for your company.
Please submit all potential articles to Lisa-Marie at lisa-marie@wiba.org.

Member News
WIBA Event Photos

Photos from the WWLA
Luncheon on Sept. 6.

Photos from the Monthly
Luncheon on Sept. 13.

Photos from the BYW Mixer
on Sept. 20.

Ray's thought of the week

The deeper your relationships, the stronger your leadership.
WIBA Member Events

Bizwomen Fashion Mix & Mingle
This is an invitation-only event!
Ladies! Bizwomen has extended a special invitation to their mixer for WWLA participants. By
using the promo code WIBAFREE, you can attend the mixer as a guest!

Encounter Exposure on Sept. 29 at Century II
Participate in the ONLY area tradeshow event
that brings the entire business community
together for face-to-face networking so you can
connect with current clients and develop new
prospects.
Why Attend?
Exposure attracts a diverse range of business
professionals - over 1,800 people attended in
2015.
More than 200 vendors take advantage of Wichita's business-to-business trade show to
promote their products.
Numerous industries will be represented with experts on hand to discuss your most
pressing business issues.
Please check out check out WichitaBusinessExposure.com for details and a floor map.
Pre-registration closes at 5 PM on Monday, September 26.
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