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Oracle System Maintenance

Oracle will be down for scheduled maintenance on Friday, April 15, 2022 from 7:00pm to
10:00pm.

VPN Requirement Removal

Cognos and Tableau will be unavailable today, Tuesday, April 12, 2022 from 6:00pm to
9:00pm to replace the VPN requirement with a DUO connection. Cognos reports (such as the
Faculty and Researcher Panorama, Default Project Payroll, GL-PPM Reconciliation, DOPES, etc.)
will be unavailable at this time. DUO will be applied to the following BI environments:

e Tableau Production
e Cognos Production
e Cognos QA

No changes to reports or report links will occur. Users who have not used DUQO will need to
register. For any questions and concerns, please contact its-bia@ucsd.edu.



https://blink.ucsd.edu/finance/budget-finance/index.html
https://tableau.ucsd.edu/
https://bianalytics.ucsd.edu/
https://its-cog-qa.ucsd.edu/
https://blink.ucsd.edu/technology/security/services/two-step-login/index.html
mailto:its-bia@ucsd.edu
https://app.e2ma.net/app2/audience/signup/1929723/1921773/?v=a

Human Subject Compensation: Final Call To Return Unused Scrip Checks

All Scrip checks were stale dated as of June 19, 2021, and are no longer negotiable. If you have
any outstanding items left and wish to receive funds back, all items must be received no later
than May 31, 2022.

To return unused Scrip, write VOID on the face of the checks and mail them to Disbursements,
MC 0955. Please include the following information:

e The original MyPayments request humber
e The full COA in which you'd like the funds to be returned to

Access Issues to Oracle & Concur for New Hires Resolved

Last week we experienced some issues with a UCPath report that is used to create new user
profiles in Oracle and Concur. The issue has been corrected. Please have new hires or
anyone that changed departments in the last two weeks try logging into Oracle and/or Concur
this week. If they continue experiencing issues logging in, please have them submit a ticket.
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Watch recorded office hours and more on our UC San Diego Budget & Finance YouTube channel.

Fund Management Office Hours

Every Thursday

11:00am - 12:00pm

This week, we will demo the Expanded Project Summary that will be released on April 19. The Expanded Project
Summary displays information for a single award, project, or task, including expenditures by month, cost
details, commitment details, payroll details, payroll projection details, and General Ledger transaction details.

UC San Diego Travel: Before You Go
Thursday, April 14, 2022
9:00am - 11:00am



https://support.ucsd.edu/its?id=sc_cat_item&sys_id=de45c412c312310015519f2974d3ae1b
https://urldefense.proofpoint.com/v2/url?u=https-3A__t.e2ma.net_click_jru77h_z7d6lrh_n2p6xbb&d=DwMFaQ&c=-35OiAkTchMrZOngvJPOeA&r=N8Kc9acxjH4jhvT16fFOdwptvVyE98q2W89CmV1oyp8&m=hdzRSDOqG0AxrZS4yjFLRW-oN84u5EW-oLYC81josx0PExZUFMmhEPjhMQxhdoJU&s=CfXGosMfKtIktCXKXaTrk_LmTsQpB1WTprel1o4UXOI&e=
https://ucsd.zoom.us/j/98891366031
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D404372%26UserMode%3D0

Faculty and staff who travel or book business travel can further their understanding of preauthorization,
booking travel via Concur, prepaying with the Travel & Entertainment Card, and how to take advantage of Triplt
Pro. It is recommended that travelers and preparers also attend the UC San Diego Travel: Reporting Expenses
course before the trip concludes.

UC San Diego Travel: Reporting Expenses

Thursday, April 14, 2022

1:00pm - 3:00pm

This course provides an overview of UC San Diego travel policy and the trip reconciliation procedure, including
summarized guidelines and on-demand resources. Faculty and staff will learn about the Concur processes for
claiming travel expenses on a Travel Expense Report.

Financial Operations Office Hours: Introducing Financial Operations

Friday, April 15, 2022

9:00am - 10:00am

This Friday, we will introduce you to the Financial Operations team and our services. We will then have an open
Q&A session for any Accounts Receivable, Cash, PPM or Equipment Management questions. We look forward to
seeing you there!

Equipment Asset Management Office Hours

Tuesday, April 19, 2022

8:30am - 9:30am

This week's office hours will include an EquipMinute segment on Physical Inventory, along with the Validation
feature in CAMS.

Fiscal Year Close Preparations

Thursday, April 28, 2022

9:00am - 10:00am

Learn how best to prepare your transactions to meet the fiscal year deadlines for the Procure-to-Pay and Travel
& Expense spaces in our next Hot Topics session.

In Case You Missed It!

Essentials for Equipment Life-Cycle Management

This webinar, hosted by Jamie Wheat & the Equipment Asset Management team, provided staff, faculty, and the
research community with the essentials for managing inventorial equipment (property) owned by or in the
custody of UC San Diego. Click the link above to watch the recorded webinar!

Call the UC San Diego Finance Help Line!
We'll answer your questions or find a solution together.



https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D404374%26UserMode%3D0
https://ucsd.zoom.us/j/97141046262
https://ucsd.zoom.us/j/8585346163
https://urldefense.proofpoint.com/v2/url?u=https-3A__t.e2ma.net_click_r91bli_nq8su7d_7xzeicb&d=DwMFaQ&c=-35OiAkTchMrZOngvJPOeA&r=-Ybwfv-ztH3mRqh5DhWV9o5I0VIkIal9IiZnCd7F_Xs&m=vjFleQX4DZunRMakXDGS_2KAyY_f-MOVdgb9G3fyHY1wG4Pbec9WLNZq-R4gtwBK&s=ahSF2joLHSIY-ufwJ9yP52ak9FuruF6Q5jzcbQDKb-M&e=
https://www.youtube.com/watch?v=-j1xLf729XM&list=PLLcY_IYbvzS4Y2MpOi_O9CaPOiOaN6ZbM&index=4
https://www.youtube.com/watch?v=i1P2rzOtOMU
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Knowledgeable agents are standing by to assist you and answer Finance-related questions.

Click to access the Event Calendar on Blink, which showcases a consolidated view of Office Hours,
Instructor-Led Training sessions, and Hot Topics.
Be sure to try out the different calendar views in the upper right corner!

The Support Framework: Your Guide to Finding Help
Learning all there is to know about budget & finance can feel daunting.

Support Framework

Not sure where to find answers? Our support framework is designed to help the Budget & Finance
community, including faculty or staff with financial responsibilities, identify resources

What Can | Do On My Own?
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+ Business Analytics Hub Help Page

The Support Framework is designed to help the Budget & Finance community, including faculty
or staff with financial responsibilities, identify their resources based on the following questions:

What can I do on my own?

Where can I find answers?

« Where do I go to submit a request?

« Where do I go to submit an enhancement or idea?


https://www.youtube.com/watch?v=i1P2rzOtOMU
https://blink.ucsd.edu/finance/resources-training/get-help/support/helpline.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__t.e2ma.net_click_jru77h_z7d6lrh_f8s6xbb&d=DwMFaQ&c=-35OiAkTchMrZOngvJPOeA&r=N8Kc9acxjH4jhvT16fFOdwptvVyE98q2W89CmV1oyp8&m=hdzRSDOqG0AxrZS4yjFLRW-oN84u5EW-oLYC81josx0PExZUFMmhEPjhMQxhdoJU&s=6DDPkOSxmELbOUH7jhTW-dleCKurXU9S-zoWsCQl_SY&e=
https://blink.ucsd.edu/finance/resources-training/get-help/support/index.html
https://d31hzlhk6di2h5.cloudfront.net/20220412/f8/cf/eb/df/ef688d675d7b2d730abb4979/Support_Framework.pdf

Bookmark or download a copy for quick links to various resources available to you.

Each Tuesday, the Weekly Digest provides important updates related to
Budget & Finance, including Oracle Financials Cloud and Concur Travel & Expense.
Our goal is to deliver timely information that matters to you.

Not sure where to find answers? Get started using our Support Framework.
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