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Advanced Search

IPPS is piloting a new search engine as part of a broader initiative to improve the Oracle Procurement client experience. The
next time you login to Oracle Procurement to shop for goods or services, click on Advanced Search in the Top Categories
section of the homepage to test drive this new feature. The Advanced Search tool offers enhanced search functionality and
provides more product details - including attributes, images, and certifications.

IPPS Office Hours Special Guest

During the week of October 24th, LabViva will be joining Procure to Pay and Travel & Expense Office Hours. They will be
available to answer any questions related to the new Advanced Search tool, offering an alternative to the Oracle Procurement
search bar. Please take the time to stop by and interface with that team!

View AP Invoice Billing Information

A new tab has been added to the Accounts Payable Invoices module in Oracle to show the POETAF and/or GL chart string
information associated with an invoice. You can view this information in the Distribution of Charges tab after clicking on an
invoice.


https://blink.ucsd.edu/finance/budget-finance/index.html
https://blink.ucsd.edu/finance/resources-training/calendar-schedules/office-hours-support.html
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Reminder!

Financial Accounting Program: Upcoming Information Sessions
We invite you to hear more about the Financial Accounting Program by attending an upcoming Information Session for the
following dates. Please register using links below:

o Tuesday, October 25, 2022 @_10:00am - 11:00am
e Thursday, October 27, 2022 @_2:30pm - 3:30pm

We encourage you to share this information with your teams, colleagues, and those who may be interested in participating in
the Financial Accounting Program. We appreciate the partnership with UC San Diego Division of Extended Studies and the
support from supervisors across campus.

Enhancement to Requisition Validation Process in OFC

Starting tomorrow, October 19, the current purchase requisition validation process that runs when the user submits the
requisition in OFC will be enhanced. The validation will now include additional checks when the inventorial equipment
expenditure type (163003) is used in the POETAF.

Enhancement #1: Requisition Value and Expenditure Type Check

If the user tries to submit a purchase requisition under $5,000 and uses the inventorial equipment expenditure type 163003,
then a new message appears prompting the user to review guidance on purchasing inventorial equipment and confirm the
requisition is for inventorial equipment.

The Approval Amount does not meet the
$5,000 threshold for Inventorial Equipment
Requisitions.

Inventarial Equipment, alzo known as capital equipment,
assets, tangible personal property, etc., must have an
acquisition value of 35,000 or more and is tracked by
UCID in CAMS.

For guidance on purchasing inventorial equipment, use
the knowledge base article (KBA):

How to Purchase Inventorial Equipment in Cracle
Procurement

After reading the guidance above, is this requisition for
inventorial equipment?
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If the user clicks No, then a new message appears and it prompts the user to use another expenditure type.


https://blink.ucsd.edu/finance/resources-training/training/accounting-program.html
https://ucsd.zoom.us/j/94466693622
https://ucsd.zoom.us/j/93346821152
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If the user clicks Yes, then a new message appears and it restricts the user from continuing through the validation process,
and the user is suggested to submit a ticket for support.



Inventorial Equipment requests must be over

$5.000

Verify that you have entered the appropriate dollar

amount as seen in the quote provided to you by the
vendor
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professional buyer by submitting a support form (Link)
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In the More Specifically field, enter "How to shop™ for *
faster response time.

Enhancement #2: Inventorial Equipment Checkbox and Expenditure Type Check

If the user tries to submit a purchase requisition over $5,000, uses the inventorial equipment expenditure type 163003, and
the Inventorial Equipment check box is not checked; then a new message appears prompting the user to check the box for
Inventorial Equipment.
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Please review the How to Purchase Inventorial Equipment in Oracle Procurement KBA for a review of this process, and feel

free to submit a Services & Support ticket if you have questions.



https://support.ucsd.edu/services?id=kb_article_view&sys_kb_id=af28e2871b5c559448e9cae5604bcb13&sysparm_article=KB0033653
https://support.ucsd.edu/finance?id=sc_cat_item&sys_id=48a60e85dbbb8014dbd6f2b6af961999

Watch recorded office hours and more on our UC San Diego Budget & Finance YouTube channel.

Internal Controls Office Hours

Every Wednesday

1:00pm - 2:00pm

Join the Internal Controls Office Hours to ask questions regarding the internal controls guidance posted on the Best Practices

in Internal Controls Blink page.

Fund Management Office Hours

Every Thursday

11:00am - 12:00pm

This week we will have open Q&A. Bring your questions and struggles. Nothing a fund manager does is off the table. Trying to
figure out the source of a GL-PPM discrepancy? Can't figure out how to get your direct retro with cap gap to work? See a wire
you need to claim but have no idea what to do next? Bring your issue to office hours and phone a friend.

Upcoming_Travel Webinars

Wednesday, October 19, 2022

11:00am

American Airlines will share information on the benefits UC travelers receive, their global network, the AAdvantage Loyalty
Program and ongoing efforts in sustainability. All attendees will be entered to win ONE of the following: 10K AAdvantage Miles
Certificate (2 winners); Admirals Club one day passes (4 winners); and 2 winners will get a status upgrades (winners will go
up one tier from their current status up to and including Platinum).

Financial Operations Office Hours

Friday, October 21, 2022

9:00am - 10:00am

Join the Financial Operations team this Friday to learn about General Projects Contract Billing Updates, Equipment
Acquisition Process, Accounts Receivable updates, FAQ and Reminders, followed by an open Q&A. We look forward to
seeing you there!

IPPS Hot Topics: How to Search and Purchase Strategically

Thursday, October 27 @ 10:00am — 11:00am

In this next IPPS Hot Topics session, learn how to best interact with our agreement suppliers as well as new search
functionality in Oracle Procurement. This session will include a demo as well as Q&A.

UC San Diego Travel: Before You Go
Thursday, October 27, 2022
9:00am - 11:00am



https://urldefense.proofpoint.com/v2/url?u=https-3A__t.e2ma.net_click_jru77h_z7d6lrh_n2p6xbb&d=DwMFaQ&c=-35OiAkTchMrZOngvJPOeA&r=N8Kc9acxjH4jhvT16fFOdwptvVyE98q2W89CmV1oyp8&m=hdzRSDOqG0AxrZS4yjFLRW-oN84u5EW-oLYC81josx0PExZUFMmhEPjhMQxhdoJU&s=CfXGosMfKtIktCXKXaTrk_LmTsQpB1WTprel1o4UXOI&e=
https://ucsd.zoom.us/j/92254662037
https://blink.ucsd.edu/finance/accountability/controls/sas/key-controls.html
https://ucsd.zoom.us/j/98891366031
https://travel.ucop.edu/connexxus/public/travel-webinars?mc_cid=5659f7fc7d&mc_eid=559e48b03f
https://ucsd.zoom.us/j/97141046262
https://urldefense.com/v3/__https:/t.e2ma.net/click/r5ierj/nq8su7d/vw6t1nb__;!!Mih3wA!GojuKc266wDzla06VTHjBRLGhhQyQJv4yDy431HmBR7gfKCy2g4I37M6pv3cWt3KuiJnOsFBFRfl7w$
https://uc.sumtotal.host/rcore/c/pillarRedirect?isDeepLink=1&relyingParty=LM&url=https%3A%2F%2Fuc.sumtotal.host%2Flearning%2Fcore%2Factivitydetails%2FViewActivityDetails%3FUserMode%3D0%26ActivityId%3D404372%26ClassUnderStruct%3DFalse%26CallerUrl%3D%2Flearning%2Flearner%2FHome%2FGoToPortal%3Fkey%3D0%26SearchCallerURL%3Dhttps%253A%252F%252Fuc.sumtotal.host%252Fcore%252FsearchRedirect%253FViewType%253DList%2526SearchText%253Dtravel%25252520before%2526startRow%253D0%26SearchCallerID%3D2

The course will include an in-depth explanation of topics covered in the Concur Travel and Expense eCourse. This course will
be especially valuable for employees who travel or book business travel and want to further their understanding of travel
preauthorization and UC San Diego's instance of Concur Travel booking tool. Intended for travel arrangers, delegates,
travelers, and financial managers who are familiar with Travel Policy G-28 and would like to learn about more advanced
Concur Travel terminology and concepts.

UC San Diego Travel: Reporting Expenses

Thursday, October 27, 2022

1:00pm - 3:00pm

The course provides an overview of UC San Diego travel policy and procedure, including summarized guidelines, resources,
and information about online tools.

In this course, you will learn about Concur processes for prepaying travel and claiming expenses after the business trip
occurs in accordance to Travel Policy G-28.

Intended for: Those involved in the process of trip reconciliation for business travel at UC San Diego, including travelers,
preparers (Concur Delegates) and approvers.

Have Finance-related questions?
Call the UC San Diego Finance Help Line.

(858) 246-4237 Tuesdays - Thursdays | 10:00am - 12:00pm & 1:00pm - 3:00pm

Call the UC San Diego Finance Help Line! Knowledgeable agents are standing by to assist you and answer Finance-related

questions.

Click to access the Event Calendar on Blink, which showcases a consolidated view of Office Hours, Instructor-Led Training sessions,
and Hot Topics.
Be sure to try out the different calendar views in the upper right corner!

The Support Framework: Your Guide to Finding Help
Learning all there is to know about budget & finance can feel daunting.


https://uc.sumtotal.host/rcore/c/pillarRedirect?isDeepLink=1&relyingParty=LM&url=https%3A%2F%2Fuc.sumtotal.host%2Flearning%2Fcore%2Factivitydetails%2FViewActivityDetails%3FUserMode%3D0%26ActivityId%3D404374%26ClassUnderStruct%3DFalse%26CallerUrl%3D%2Flearning%2Flearner%2FHome%2FGoToPortal%3Fkey%3D0%26SearchCallerURL%3Dhttps%253A%252F%252Fuc.sumtotal.host%252Fcore%252FsearchRedirect%253FViewType%253DList%2526SearchText%253Duc%25252520san%25252520diego%25252520travel%2525253A%25252520reporting%25252520expenses%2526startRow%253D0%26SearchCallerID%3D2
https://blink.ucsd.edu/finance/resources-training/get-help/support/helpline.html
https://blink.ucsd.edu/finance/resources-training/get-help/support/helpline.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__t.e2ma.net_click_jru77h_z7d6lrh_f8s6xbb&d=DwMFaQ&c=-35OiAkTchMrZOngvJPOeA&r=N8Kc9acxjH4jhvT16fFOdwptvVyE98q2W89CmV1oyp8&m=hdzRSDOqG0AxrZS4yjFLRW-oN84u5EW-oLYC81josx0PExZUFMmhEPjhMQxhdoJU&s=6DDPkOSxmELbOUH7jhTW-dleCKurXU9S-zoWsCQl_SY&e=

Support Framework

Not sure where to find answers? Our support framework is designed to help the Budget & Finance
community, including faculty or staff with financial responsibilities, identify resources

What Can | Do On My Own?
Applies to you if you: Self-Service Resources:

- Wanttofind i yi - Your
« Don'twantto waitin line for your question to be + Budget & Finance User Group
answered + Knowledge Base Articles
« Don't know who your department Subject Matter .
Experts (SME'S) are « Published Information in Blink

+ Training Vi

Where Can | Get Help?
Applies to youif you: Resources:

« Havea question that is unable to be answered by your

department SME or self-service resources + Contactthe Finance Help Line
« Have a question that can be quickly answered by a + Submit a request ticket in

knowledgeable representative Services & Support
« Need to process a transaction in Services & Support
o Eg."Ineed you to process/approve/foute...”

@ Who Can Help Escalate?
Applies to youif you: Resources:

« Are unsure how to submit your request/ticket + Contact the central support team

. andare not directly at
o Please try to give agents enough time to process your + Submita ticket to Budget & Finance
requests before escalating the ticket Support
that does not 9 . Request Catalog
properly o process your transaction request
How Do | Suggest Enhancements?
Applies to you if you would like to suggest: Resources:
« Anenhancement to a financial system + Budget & Finance Suggestion Box
« Idea tostreamline a financial business process « Business Analytics Hub Help Page

+ Oracle & Concur financial reporting enhancement

View the full Sup

The Support Framework is designed to help the Budget & Finance community, including faculty or staff with financial
responsibilities, identify their resources based on the following questions:

e What can | do on my own?
 Where can | get help?

« Who can help escalate?

 How do | suggest enhancements?

Bookmark or download a copy for quick links to various resources available to you.

Each Tuesday, the Weekly Digest provides important updates related to
Budget & Finance, including Oracle Financials Cloud and Concur Travel & Expense.
Our goal is to deliver timely information that matters to you.

Not sure where to find answers? Get started using our Support Framework.

Visit Our Website | Subscribe to our YouTube | Contact Us

UCSan Diego



https://blink.ucsd.edu/finance/resources-training/get-help/support/index.html
https://d31hzlhk6di2h5.cloudfront.net/20221018/97/35/8a/10/0a22cf581fb96bfb9be97d9c/Support_Framework.pdf
https://blink.ucsd.edu/finance/resources-training/get-help/support/index.html
https://d31hzlhk6di2h5.cloudfront.net/20221018/97/35/8a/10/0a22cf581fb96bfb9be97d9c/Support_Framework.pdf
https://blink.ucsd.edu/finance/resources-training/get-help/support/index.html
https://blink.ucsd.edu/finance/budget-finance/index.html
https://www.youtube.com/c/UCSanDiegoBudgetFinance
https://support.ucsd.edu/finance
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